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LUCYRX CLIENT PORTAL OVERVIEW

Getting answers shouldn't require multiple emails, 
multiple systems, or multiple phone calls.
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The LucyRx client portal gives you a simpler way to access 
the information and resources you use most often, helping 
you stay informed, find answers faster, and spend less time 
tracking things down.

What you'll find in the portal
Faster access to information
View member details, claims activity, 
and important documents from a single location.

Greater visibility
Stay informed with access to key program 
information, including eligibility updates, 
accumulator activity, and data exchange status.

Easier day-to-day management
Access reference materials, and 
day-to-day resources without extra back-and-forth. 

Secure by design
Role-based access helps users see the information 
they need for their role while helping protect 
sensitive data.

Portal highlights
• Client dashboard for quick

access to key resources
and tools

• Member profile view with
eligibility, accumulators, 
and claims history

• Claims search & review

• Data exchange health
monitoring

• Information center for
documents and
communications

Ready to get started?
Create your client portal account to access the information and resources 
you use most. Scan to register, or visit client.lucyrx.com
Contact your LucyRx Client Success team for help with registration, 
account access, or portal questions.
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